Reaching the Third 90 in the Philippines: Outcomes of the
Connect for Life™ mHealth Adherence Support Project

C. O'Connor". 2,3, K. Leyritana’, J. Lewis4, A. Doyle?, R. Gill5, E. Salvanaé. 7
1Sustained Health Initiatives of the Philippines (SHIP), Manila, Philippines, 2London School of Hygiene and Tropical Medicine, London, United Kingdom, 3Wits
Reproductive Health and HIV Institute, Johannesburg, South Africa, 4Cardiff University, Y Lab, the Public Services Innovation Lab for Wales, School of Social Sciences,
Cardiff, United Kingdom, 5Johnson & Johnson Global Public Health, London, United Kingdom, éInstitute of Molecular Biology and Biotechnology, National Institutes of

Poster Number: 7716

Background

The Philippines HIV epidemic is one of the fastest
growing globally, with a 203% increase in new
HIV infections from 2010-2018. In particular,
infections among men who have sex with men
(MSM) are rising at an alarming rate,
necessitating targeted evidence-based public
health interventions to reach epidemic control.

In 2018, an estimated 44% of Filipino PLHIV were
on antiretroviral treatment (ART) and 39% were
virally suppressed. Improving treatment coverage,
retention, and adherence, and viral suppression
are key to slowing the spread of the HIV in the
Philippines.

Methods

A 48-week cohort study enrolled ART patients in
Metro Manila in a mHealth intervention, The
intervention Connect for Life™ (CfL),supported by

Johnson& Johnson, provided patients wit
ﬂSIVIS sent

iIndividualized voice/SMS services — pi
reminders, appointment reminders, symptom
reporting, health tips, and adherence feedback.

The analysis tracked changes in individual clinical
and adherence outcomes over time. Additionally,
visit attendance was compared between patients
who received visit reminders and others who
opted to not receive the service.

Rationale

Philippines needs to keep patients,
particularly MSM, in HIV care and
adherent in order to reduce
mortality, prevent emergence of
drug resistance, and reduce
transmission.

There are still gaps in the literature
about what makes mHealth
interventions effective
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Results

O
WHAT IS SHIP'S = MOBILE PHONE SUPPORT

—= MOBILE PHONE
SUPPORT SERVICE !

Using SHIP's mobile phone support service, powered by
Connect for Life™ you will receive information to help
manage your health better and receive assistance with your
treatment when required. The service will also remind you
when your appointments are due. This is the first time an
i ctive patient mobile phone support system is being
made available here in the Philippines, only at SHIP Clinic.
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REMINDERS

From October 2016 to December 2018, 462
patients received 13,5006 voice calls reminding
them to take their pills and/or attend their clinic
visits. During these calls patients listened to 4,188
health tips. Patients who opted for SMSs received
more than 24,000 SMSs including 7,004 visit
reminders, 5,049 adherence feedback messages,
10,030 pill reminders and 2,844 health tips.

You will get a PIN-protected reminder
phone call when it's time to take your
medication or an SMS when you have an

appointment at the clinic.

HEALTH TIPS

You get health tips about the topics you choose with every reminder.

ART Adherence: The proportion of patients

adherent to ART (self-reported >95% of pills in
last 30 days) increased from 78.6% at baseline to
oo ds 90.2% after 48 weeks of the intervention.

‘ When you feel unwell, you don’t have to
- ,‘ go to the clinic right away, you can simply
report your symptoms via the system. It

Visit Attendance: Patients who received visit
reminders attended 38% of visits on the
scheduled appointment date, while other patients
attended 30% of visits as scheduled (F=9.00,
p=0.0028).

Patients
Enrolled

Retention in care: 95% of study patients were
still in care at SHIP or a transfer site after 48
weeks, 5% were lost to follow up or deceased.

VL Suppression: Among patients who had VL
monitoring, the suppression rate was 91% with no
significant change over the intervention. Access to
laboratory viral load is a challenge in the country,
and 21% (95/462) of patients did not have their
VL monitored.

nteractive
Voice
Response
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mHealth interventions have
potential to support care and
treatment with good evidence that
they can improve adherence.
However, mHealth interventions
have not been evaluated in this
context (Asia, MSM, HIV care and
treatment)

SHIP Clinic piloted the Connect for
Life mHealth intervention, which
had been used in India and Uganda.
Evaluating the project poses an Visit
opportunity to learn more about
HIV in the Philippines and mHealth
for ART adherence.
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Conclusions

The CfiL platform enhanced services for patients.

The intervention led to improved visit attendance
in the scheduled visit dates, which is beneficial for
both patient clinical care and also for clinic flow
and management.

The intervention also led to improvements in pill-
taking, sustained high rates of retention and viral
suppression, and high levels of patient
satisfaction.
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